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W 
hat is going on in the Benelux WMS-

market? What are the trends and 

developments for the years to come? 

Which propositions and strategies are 

followed by WMS-vendors? Jeroen van den Berg 

Consulting examined 28 WMS packages and came 

up with remarkable conclusions. 

Trends 

We will start with the good news. Are you looking 

for a new WMS, or are you reconsidering your 

WMS-strategy, now is the time to invest in a new 

system! The return on investment in WMS has 

never been this good.  

The current market trends primarily focus on cost-

savings and quality improvements. The three most 

prominent developments at this moment are:  

¶ Breakthrough of voice-picking 

¶ Chaos-tolerant WMS 

¶ Acceleration of implementation projects 

 

These developments make processes more efficient 

and reliable, give management a better control over 

the operation and reduce the necessary investments 

in WMS.  

Voice-picking  

Currently, warehouses adopt voice-picking at a 

rapid speed. Voice-recognition technology 

increases productivity and lowers the error rate. 

This explains the enthusiasm in the market. 

Especially retailers, with labor-intensive item-pick 

operations, massively invest in this hands-free 

technology. For instance, Dutch grocery retailer 

Albert Heijn has started a major roll-out of voice in 

2007. They aim to equip 4,000-5,000 order-pickers 

with hands-free equipment. However, voice is also 

seen in other verticals, for instance in cold storage 

environments where barcodes ice up. Further, we 

more and more see voice applications in smaller 

warehouses. 

Voice-picking enhances productivity levels and 

reduces the number of errors. Productivity 

improvements can be attributed to the identification 

and registration capabilities of the technology. 

Contrary to solutions using paper and RF, 

identification and registration are conducted in 

parallel with the actual product handling. As one 

can imagine, this saves a lot of time. The 

synchronicity also helps to prevent picking errors, 

as the order-picker cannot be distracted between 

subsequent actions.   

These advantages make voice well suited for labor-

intensive processes. However, voice is less 

practical when long data strings need to be entered 

into the system, e.g. in the receipt process. Here RF 

and perhaps RFID might be better options. In the 

future, we can expect that technologies such as 

voice, RF, RFID and pick-to-light are used more 

and more in combination. In this way, we capitalize 

on the advantages of the various technologies.  

Note that voice technology is still under 

development and that the number of system 

vendors is limited. So bear in mind that some 

technical challenges may arise during your project. 

Nevertheless, we wholeheartedly recommend the 

adoption of voice. We advocate that the voice 

system should be integrated in the WMS. A 

separate voice system linked to the WMS makes it 

complex to control processes, since the control 

logic is distributed among two systems.  

WOLF Online 

Each year, Jeroen van den Berg Consulting analyses developments in logistics. In this report, we discuss 

the WMS market in the Benelux with a review of 2007 and preview into 2009. The results of the research 

are incorporated in the freely accessible WMS search engine WOLF (www.JvdBconsulting.com). In 

WOLF, WMS-vendors position their systems in the market by distributing scores among twenty different 

themes. In total twenty-eight WMS packages were evaluated. 

ñThe costs of voice-technology are roughly a 

factor 1.5 compared to RFò  

Huub van der Linden, Zetes 

ñThe gameboy generation feels comfortable with 

voice. At home they use iPods and cell phonesò 

Hanny Kapelle, Wehkamp 

ñThe entry of many digits, serial numbers for 

example, may be laborious with voiceò 

Peter van Minnen, Methec 

http://www.JvdBconsulting.com
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The following vendors participated in the WOLF 2008 survey: 

# Vendor System Website 

1 a-SIS LM7 www.a-sis.com 

2 BLOXX IT Accellos One 3PL www.bloxxit.nl 

3 BLOXX IT Accellos One Warehouse www.bloxxit.nl 

4 CAL Consult CALwms www.cal-consult.nl 

5 Centric Logistics Solutions Locus WMS www.centric.nl/logistiek 

6 Consafe Logistics Astro WMS www.consafelogistics.nl 

7 Consafe Logistics SattStore WMS www.consafelogistics.nl 

8 Davanti Warehousing MLS www.davantigroup.com 

9 De Clercq Solutions Objective WMS www.declercqsolutions.eu   

10 Egemin E'WMS www.egemin.com 

11 Exact Easy Access Easy Logistics www.exactbarcode.nl 

12 Exact Easy Access Pick-IT www.pick-it.nl 

13 Four Soft 4S eLog www.four-soft.com 

14 IBS Dynaman www.dynaman.be 

15 Infor Global Solutions SCM Warehouse Management www.infor.com 

16 Kewill Kewill Warehousing www.kewill.com 

17 Lawson Software M3 Warehouse Mobility www.lawson.com 

18 Manhattan Associates MA ILS www.manh.com 

19 Manhattan Associates MA WMS www.manh.com 

20 mYuice ProLogistics www.myuice.nl 

21 Pelcos KDL-WOS www.pelcos.eu 

22 Qurius Q-WMS www.qurius.com 

23 RedPrairie E2e Warehouse Management www.redprairie.com 

24 SAP SAP EWM www.sap.com 

25 SAP SAP LES www.sap.com 

26 Vanboxtel Vanboxtel-WMS www.vanboxtel.nl 

27 VCD Automatisering WISE www.vcd.nl 

28 WICS Solutions WICS WMS www.wics.nl 

http://www.declercqsolutions.eu



